Guidelines for Telemedicine

Lesli Maul, MSW, LCSW

Supporting Bright Futures
418 S. Brea Blvd. 

Brea, CA. 92821

714-524-0489

www.leslimaul.us
lamaul@sbcglobal
Types of Services
For the purposes of this document, telemedicine will be narrowly defined as online therapy/video chat only.  Online services are only available to individuals 18 years of age and older and those who primarily reside within the state of California.
This office offers traditional in office therapy as well as online therapy via Skype or Google Chat.  My online name for Skype is Lesli418 and for Google it is leslimaul@gmail.com.  Online appointments must be scheduled ahead of time, so that appropriate planning may be done.  It is requested that you only use video chat with me during our scheduled times.  Online therapy is not appropriate for everyone.  If I believe that your needs are not served best using this format I will suggest in person sessions as an alternative.  If distance to my office is a prohibitive factor for you, I will assist with referrals for therapists closer to you.  It is important that you have a resource to establish my credibility.  I am licensed in the state of California.  To verify this, please visit the licensing agency’s website, the Board of Behavioral Sciences at www.bbs.ca.gov.
Risks, Benefits and Alternatives to Telemedicine or Online Therapy

There are risks and benefits that you should consider when deciding upon online therapy.  
Risks include:

· The limited nature of body language and verbal cues may result in misunderstandings;

· Sessions may not be able to start or may be disconnected due to problems associated with technology failures (i.e., power outages, crashes, connectivity, computer malfunction);

· Risks to client privacy and confidentiality due to technology intrusions by a third party (i.e. hackers);

· Client must have comfort with computers and advanced technology;

· Online therapy is not appropriate for crisis or individuals with a severe mental illness;

· Online therapy is not covered under insurance benefits; 
· As with any therapy, you may feel worse before you feel better.
Benefits included:
· Flexibility of scheduling.  Online therapy is great for people with busy schedules who do not have the time to drive to an office each week;
· You can engage in treatment from the comfort of your home or office, or even while traveling;

· Online therapy is generally more affordable than face to face therapy;
· You can gain access to specialists who may be located far away from you;
· Single session consultations are a great way to get the information you may be seeking, but not wanting to begin more formal treatment sessions;
· It makes treatment an option for people who may be homebound or live in highly remote areas;
· Online therapy can be less intimidating.
Alternatives to Online Therapy
· Face-to-face therapy or counseling from a mental health professional;

· Finding a support group in the community;

· Using family or friends as supports;

· Reading self-help books;

· Doing nothing.
Telephone and Emergency Procedures

If you need to speak with me between sessions, please contact me at 714-524-0489.  If you wish to email me, please do so at lamaul@sbcglobal.net.  All contacts will be responded to within 24 hours, sometimes sooner.  If you encounter an emergency between sessions, please call 911 or go to your nearest emergency room. You may also call the National Suicide Hotline at 800-784-2433.  If our session is disrupted for any reason, please wait 5 minutes and try to reconnect.  If this is unsuccessful, please contact me at 714-524-0489 so that we can either continue our session telephonically or reschedule the session.  Please note that if you choose to reschedule, it needs to be done within the same week.
Payment and Cancellation Policies

A prearranged fee has been set with you.  This fee is due 24 hours prior to each scheduled appointment.  It may be paid through PayPal or directly by credit card.  You may request a Super Bill be generated for all fees paid to me.  This can then be submitted to a prepaid medical plan.  I cannot guarantee that the fees you pay me will be reimbursed through any medical plan.

I am very respectful of your time and schedule.  I request that this courtesy be returned.  If you are unable to keep a scheduled appointment with me, 24 hours notice of cancellation is required.  If 24 hours notice is not given, you will be charged the full agreed upon amount.  The only exception to this is connectivity problems.  In the case of connectivity problems, the appointment must be rescheduled within the week.
